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Sent By: Custom TeleConnect; 702 368 0363; Dec.R~OO 11:30AM; I 

PRESIDENT: Vi&i J. Crowder 

The President of Custom TekComtwt Inc. hu ‘had over 19 yaw of utonstve 
oxperietttt ia tehxomm~nic&ar. As :$&e&or of Corporate Tekcommuntiations 
for the lmperiol Pnlnce Hotel and Clsiho in Lrti Vega8 for 14 years, 5be gainod 

~knowlcdge of * wtde vmitty of tele+mmuz&&ion~ app&atioas. She has bad 
extensive tccbnical training in digitak~mr$tchixtg qtiipment nnd ww rcsponatble for 8 
staff of 33 Teehokiaar and Opcrptors. Vi&i has ~&cd side by aide with providcrr 
of telarommunicationr rerviw for ye@% and bag I char understandtog of the 
importawe of qa:ltty product@, fk prkeu and outatnedmg service. 



:ent By: Custom TeleConnect; 702 368 0383; Dee-t-00 11:3OAM; P 
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E. BDWW CRISPBLL 
Gtnerql n4ansger 

lmperkl P+ce Hotel 8 Castno 
lam lUgam, Nevada 

Ed CrispeU is the General Maaqe* of the Kmperial Palace Hotel &. Casin 
rearm-t. As +ntrd mmqer sinct ll6, he hm eon&buted sigmiBe8Wly to tb 
@owth, d&lopment and swcess of tbc Imp&al Palace. 

Crimp& ha? been on the fast .*eb ir thL hottl/casino industry +c 
&radua~ f!iom the Uniwrsity of N+vada LasVegaa with a bttcbelor’s degrs 
in Hotel Atln&bistradon. 

Upon grad&ion ia 1972, C&poll bejcamt atB&tted 4th the Saks Da- 
rt the Lcs V&gas ffllarn nnd subsequently WU anastkred to the Flaming 
Hilton os Dimtor of 9aks in late S973. As: ,tater moved to tbc Tcopicaa 
Hotel/Casi~ as Director c&Sales a+ MarMing. 

I 

la 1980, C&tII jointd the tnpe&&JWwe m &rtctor r&Saks and Mnrbttin 
wad haa e*Md a momt di~dquishe$exec&c wrttr tvtt since. la 1982, b 
was promo&d to Execwive Direet~ and htkmnt Muuging Director in earl 
1986. Lnttr that ytcu he wsume d t&e title of General Mauager. 

, 
crisptu in tIic 1998 pmt chdnnu for tat Lag veg85 Chambtr of fk+mtc 
Board of Trtwteer ti itll E~~~udvt ~ommitt~, the Chairmen 0bt.k Board c 
Las veps E&t*, and 1 boned mtmjstr on thd.w Vegs CoavcrtiopFVishn 
Authority. tit is put chair of the N&ada Howl a Motet Awociatioa, aud pat 
N8tioarl Dirtctor of tbt Americlp Iiotel b.Mtuel &we&ion. He sits on th 
Ektcntivo B&d of tLe Ntvs& Gekcmor~m~ Committet on Bmployment a 
People with DirabiBtIts and advisor‘y board of Desert Sprittp Hospiti 
t%ispeU washed 1995 lhurmniC8tiaa tfthe.Ytu by thodwin hdastrits a 
Soutbtm Nekh. 

He io a 30-y&r r&&d oft- Vt+, is nun-i&d to wife, Terry, and tkey *=* 
ant daughtk, Katie. 
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